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PowerChart — Message Centre

Managing patient results, orders and documents

Doctor
orders a
test for
patient.

"

Test is

completed and
result appears
in PowerChart.

How does the
doctor keep track
of the test and
the result?

The Message Centre delivers to the
doctor their patient’s test results.
Results are signed or endorsed and
comments can be added to show
that it has been reviewed.

?

The PowerChart Message Centre serves to notify clinical staff of the results of pathology and medical
imaging investigations they have ordered and allows them to sign-off and add comments to the results. It
also allows results to be forwarded to others for signature or review. Results should be reviewed and signed
to comply with the hospital’s Minimum Clinical Documentation Standard policy on results and reports.
Results will only be available for signing in the Message Centre for 30 days after posting.

The Message Centre also delivers for review and signature any orders that have been placed on your behalf

by nursing staff.

To access the Message Centre ....
e Click on the Message Centre icon on the toolbar

OR

e From the View menu, click on Message Centre.

The Message Centre comprises of three tabs: Inbox, Proxies and Pools

R
Task Edit WView Patient Chart Lnks Inbox  Help
% Patient List 4 Cosign 4] Scheduling 1 Message Center B 98 change H CIworD & CHW e-Learning {04 CHW Lahoratary Collection Manual H
TEST, Resident = | % Recent = | MRK - &
Inbox Summ B Results 3 b

Inbox

Proxies

= Priority Items

= Inbox Items (44}

8 Results (4)

Abriormal (13
Other (3)
Orders (40)
Dacuments
1= Work Items (0}

Reminders

= Notifications

g Commuricate = [ Open MMl Message Journal [ Forward Only | Sy Select Patient 5, select all

Patient Hame [ abnormal

[1a | Update Date [ Result Status

TEST, Resident
CERTEST, Monday
TEST, Resident
TEST, Resident

4

Critical: 0 High: 4 Low: Z A...
Critical: 0 High: 0 Low: 0 A...

8/08/2007 11...
8/08/2007 10...

In Progress
Auth (Verified)

<< Previous  Next>>

(CERT |JOHMCZ January 05, 2009 [10:57 AM 2

e The Inbox displays patients where you are the ordering or reviewing doctor.

e Proxies allows you to view the messages sent to another clinician (i.e. view their Inbox).
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e Pools displays messages sent to a team and is based on rules around the attending doctor.

Note: Once a result has been endorsed, either via the Inbox, a Pool or Proxy, it is not required to
be endorsed by another user and is removed from all other users Message Centre.

1. Inbox

The Message Centre Inbox is grouped into three categories; Results, Orders and Documents.

1.1 Working with Results in the Inbox
The Results category displays a list of all patients for whom you have ordered the test.

Patients who have a result that has been flagged by pathology as abnormal (i.e. not within the reference
range), will also appear in the Abnormal sub-folder.

NB not all pathology departments have reference ranges or abnormal flags for their results eg haematology and
microbiology reports

Patients who do not have a flag on the results (eg Medical Imaging, Anatomical pathology) will also display in
the Other sub-folder.

Note: It is possible you may see a message in your Inbox relating to a test you have not
ordered. This may be because Pathology or Medical Imaging, have used you as the
ordering doctor. If you receive a message relating for a patient you are not associated
with, then you are able to forward the message to the correct clinician (see section
‘Forwarding Messages’).

Signing (endorsing) results sent to your Inbox

When a test result is available, PowerChart displays the result in the ordering clinician’s Inbox as well as the
patient’s chart. All results are required to be endorsed and the details of endorsement are recorded with the
result. Once endorsed, the message will disappear from your Inbox (after refreshing the screen).

Results X ar

(.5 Open L7 Forward Only | Sy Select patient ¥, Select Al

Patient Name [ abnormal [0 [Update pate | ResukStatus | subject [ Stan
CERTEST, Siemens Critical: 0 High: 1 Low: 0 A... Pend|
TEST, Resident Critical: O High: 4 Low: 2 A... Pend|
CERTEST, Monday Critical: 0 High: 0 Low: 0 A... Pend|
TEST, Peter Criticak 0 High: 0 Low: 3 A... Pend|
TEST, Resident 8/08/2007 11... InProgress InProgress Pend|
TEST, Resident 8/08/2007 10... Auth (Verified) HIVSerology  Pend
TEST, Peter 30/03/2007 3... Auth (¥erified) Urine Culture  Pend|
TEST, Peter 29/03/2007 4... Auth (Yerified) Biopsy Report  Pend
TEST, Peter 29/03/20074... Inlab InLab Pend|
TEST, Resident 29/03/2007 3... Modified Urine Culture  Pend|
LOAD, Test 4 23/02/2007 2... Auth (Yerified) Urine Culture  Pend
LOAD, Test 4 14/02/20071... Auth (Verified) Urine Culture  Pend|
CERTEST, Siemens 27/03/2007 2... Auth (Yerified) Urine Culture  Pend
CERTEST, Siemens 13/02/2007 3... Auth (Verified) Urine Culture  Pend|
CERTEST, Siemens 25/01/2007 4... Auth (Yerified) Biopsy Report  Pend|
CERTEST, Siemens 25/01/20073... InLab InLab Pend|
CERTEST, Siemens 25/01/2007 2... Modified Urine Culture  Pend|

4] | 3

<< Previous  Next>>

To endorse results:

e Double-click on the patient’s result ‘message’ from the Inbox.
A list of the patient’s tests and results sorted in date and time order will display:
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Results 3¢/ =HHI FD RTE: CERTEST, Siemens X

X, Forward Only _#15end Reminder 48 Serd To Consumer | ciPrint ¢ &

CERTEST, Siemens
DOE, Age: 1/01/1900, ...

Sex: Female

IMRM;: 9999996

FIN: Mone Recorded

Allergies: None Recorded

PCP: None Recarded

S5N; 12312312310

Phone: Mone Recorded  Address: 1 Brown St PE...

Event Date Event

2570172007 3:53 PM

¥ Platelet Count
¥ Mean Corpuscular Yolume (MCV) InLab

1 Haematocrit
1 Haemoglobin
¥ White Cell Count

¥ Cytomegalovinus |g
% Sodium

2570172007 11:39 AM ¥ Film Camment

4 Vel T

¥ ABORh rterpretation

Result

InLab

InLab
InLab
InLab
InLab
POSITIVE
InLab

Filt Camment

¥ Mean Corpuscular Haemoglobin 120

M1k8RN7

Ret. Range| Trend

r|

‘ sus g pusiL |

Il

Action Pane

a

= Endorse " Refuse Flaasn =
Addiional LT
Forward Action: Limits) | #h Du [0 [ e
Comments
Lini 1203 |
s | £ DK & New
€

NB The first test will be highlighted with a purple bar which can make the information difficult to read especially

for abnormal results in red

e Click OK to endorse all results for the patient, or OK and Next to endorse all results and move to the next

patie

nt on your list.

Note:

The following message will appear if you try to endorse all results without viewing

them:

1 Al results must be viewed before they can be endorsed or signed. Please view all results and kry again,
1Y

x]

It means that the list of results for the patient extends beyond what appears on the
screen. You must use the vertical scrollbar to view all additional results before you can

endorse.
-
Event Date | MI Event I Result Ref. Range| Trend - §
25/01/2007 3:57 PM ¥ Calcium Cancelled-PT UNAVAIL Trend =
2570172007 3:53 PHM B Platelet Count InLab Trend E]
i Mean Corpuscular Yolume (MCY) In Lab Trend "
i Haematocrit InLab Trend
i# H aemoglobin InLab Trend
& white Cell Caunt In Lab Trend
i ABOR Interpretation In Lab Trend
i Cytomegalovirus [ghd FOSITIWE Trend
& Sodium In Lab Trend
25/01/2007 11:39 AM & Film Comment Filn Cornment Trend
i Mean Corpuscular Haemoglobin 12,0 Trend
18 4 alied T MmarRN? Trend =

Viewi

ng Result Trends

The Trend feature enables a display of the last 5 results for a test.

e Click on the Trend text at the end of the result.

Event Date

| |_~d1 Event |FIesuIt|Hef. Hange|Tlend

1 Creatining

7/01/2009 6:00 AM = Total Protein L 36

H125

1# Bicarbonate H 23

1# Chiloride 110
B Potassium L 3.0
i S odium 139

(55 - 80)
[20-50)

[22 - 26])
[95 - 11D]ﬁ>
[35-5.5)

(133 -143)

Trend
Trend

Trend

e Alist of previous results for the selected test appears in the Trend Pane on the right-hand side. To
display an additional result trend, click on Trend next to that result.

e Click on Hide or click the X in the top right to close the Trend Pane.
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Event Date | MI Event |Hesull| Ref. Range| Trend Trend Pane 1 x
770172009 G:00 AM 4 Total Protein L 36 (55-80]  Trend GroupBy & Resul " Date :—:
i# Creatinine  H 125 [20-50) Trend Urea |
[ [ VUes 40 @osm TA01 7208 600 A 4.0
i Bicarbonate H 29 [22- 26) Hid 31/07/2008 E:00 Ak 35
1# Chloride 110 [95-110) Trend 29/07/2008 10:00 &M H 300
i# Potassium L 3.0 (35-55) Trend Bicarbonate
1# Sodium 139 [133-143]  Trend 770172009 6:00 AM H 29
/0742008 6:00 AM 22
29/07/2008 10:00 Ak 20
A 0

Adding Comments to Results
Single result detail

A comment can be entered against a specific result prior to endorsing which is then visible on the results
flowsheet on the patient’s chart. Results with comments are identified by an asterisk. For example, a
positive result may require follow-up by the LMO - a comment stating that the LMO was contacted may then
be entered against that result.

EBV An asterisk b(_eside t_he result indica_tes
a comment (right-click and select view

EBY | comment)

EBY VCA IgM POSITIVE *

EBY 5P lgM Abs Interp Tt

EBCY Total Immunoglobulin B4

Ebstein Barr YCA Ab Interp EB'Y comment
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To add a comment to a test result

¢ right-click on the result
Event Date I MI Event Result Ref. Range| Trend ;I
18 Mean Corpuzcular Yolume [MCY) 35.0 Trend
15 Haematocrit .35 Trend
1# Haemoglobin 140 Trend
15 ‘white Cell Count B0 Trend
18 Total Protein 7a [B5 - 80) Trend
1# Creatining 100 [B5-120] Trend
¥ Urea 40 [27-67) Trend
1# Bicarbonate 24 [22 - 26] Trend
i# Chloride 100 [95-110 Trend
1# Potassium "HR? [35-55] Trend
1# Sodium “lc] 138 [133-143]  Trend
""" 1 View Details... ﬂ
ST
Action Pane
e Select Add Comment
° Type your Comment, then CIiCk on OK Contacted L0 15/01 /2009 with resulﬂ
e An asterisk appears in front of the result value, indicating the presence of a comment
I Glucosze *349
e To view a comment, right-click on the result and select View Comments.

Note: If you wish to add comments to reports, such as medical imaging, you are unable to use
the right-click option to add the comment. You can add a comment in the comments field
at the bottom of the result view screen

Text Result
e When endorsing text based reports eg micro, medical imaging, use the Comments field in the Action
Pane section to record details (limit of 120 characters).
LOAD, Test 2 Sex: Indeterminate ( Allergies: Benzoin PCP: Nene Recorded S9M: 12312312310
DOB, Age: 1/01/1900, 109 years MRM: 9933391 FIN: None Recorded Phone: None Recorded Address: 201 Early St WESTMEA. .
* Final Report* I~
C URINE
[SOURCE : CLIN. EIOCHEM. LAE (01568) 999-99-91
Action IPe.lurcm::;we llnPsllurmsdDale ""‘I‘Adm:jz“‘l"im’:;:h I‘me Personnel | Aequested By | Requested Date | Request Comment |
Order Nichalson, Maria 31/12/200812:00 PM Completed
Action Pane o
4+ Endorse " Refuse Feason s
Additional s
T B 3 —
[Limit 120}
— S e =TT [ |
e Click OK or OK & Next (this will save the comment and endorse the results)

Forwarding Messag

€es

At times you may wish to forward a result for signature or review. Even if a result is forwarded, there is still a
requirement for it to be endorsed by the original recipient. The action of endorsing a result may be taken at

the same time as forwarding,

Action Pane, and select either Sign or Review.

To endorse and forward a result, click on the Additional Forward Action drop-down arrow in the

NB : Signing is where “l am signing for the result and am responsible for it”

Review is where “I have looked at the result but am not responsible for it”

Click on the binoculars icon

next to the To field to select a recipient from the address book.

Hint: to view all staff within the ho;@%ﬂ, select Global Address Book from the Show names from drop-down list.
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e After selecting the recipient(s), enter a comment, and then click OK or OK & Next. A copy of your
message will

be sent to the recipient’s Inbox.

Hint: a name can be added to your Personal Address Book using the right click option on the name

| Address Book |
Type aname or select fram list: Show names from
SMITH. G Global Address Baok i

Right click to add/remove a name Sendto
i i sl

FERITH, AL il
SMITH, Gapr_ Add ko Personal Address Book
GCARETT

e To forward a result without endorsing, click on Forward Only at the top of the screen.

e
< j: Forward Only _;a Send Reblnder & 5end To Consumer | ¢HPrint 4+ &
T e Sex: Female Allergies: Mone Recorded  PCP: Mone Recorded

DOB, Age: 1/01/19... MRM: 9999996 FIN: Mone Recorded Phone: Mone Recor... Address: 1 Brown S...

S5y 12312312310

Event Date I Mi Event Result |He[. Range| Trend ﬂ
25/01/2007 3:57 PM 1 Calcium Cancelled-PT UNAVAIL Trend
25/01/2007 3:53 PM 1# Platelet Count In Lab Trend

bz Carmnee il s Ualire TG Tn | sk Trawd

e Complete the details as above

NB Results forwarded via the “Forward Only” option will remain in your inbox until endorsed by you

1.2 Working with Orders in the Inbox

The Orders category of the Inbox displays a list of orders that nursing staff have placed on your behalf.
These are also referred to as cosign orders.

Approve atest ordered on your behalf (cosign)

e Double-click on the order ‘message’ from the Inbox.
An additional window opens, displaying the details of the order.

A Forward only 4

FIONA, Princess Sex; Female Allergies: Mone Recorded PCP: Mone Recorded 55N: Mone Recorded
DOB, Age: 20/11/2... MRM: 1013999 FIM: 000994629 Phone: Mone Recar, .. Address: 20 King 5t ...

Original order entered by CHMC, Endocrinology on 29/07/2008 at 12:41 PM.
‘Werbal order by Coakley, John C
Labaratory Department

Vitamin D "25-OH’

Details | Ingredients | Comments | Walidation | Additional Info | Historyl Fiesults |
N

Details

FRequested Date and Time 29/07/2008 12:41 Pk

Pricrity

Page Number

P ot o Pl Sl S de Pl i 1 j
Action Pane b
% Approve [Mo dose range] " Refuse Feazon -
Comments: I

[Lirnit 120):

sp | ok | okadex |

e Click on OK to approve the order or OK and Next to approve the order and automatically display the next
order in the list.

1.3 Working with Documents in the Inbox

The Documents category of the Inbox displays text reports that have been forwarded to you for signature or
review

Admit Date: 31,12 /2008 Discharge Date: 31/12,/20... MONDAY, Miss Test FORWARDED ... please@
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Sign or review the documents as you would for endorsing entering comments as required

2. Proxies

A proxy is access to another person’s Inbox. Messages appear and are treated the same as those within the
Inbox.

Proxy access can either be granted to you or taken by you. This is useful when colleagues are required to
cover periods of leave. The term used for viewing another inbox is ‘stealing’. You can ‘steal’ any other
clinician’s inbox and they can ‘steal’ it back. It means they still have their inbox, but you have a copy also.
You can endorse any results from their inbox, but the system records YOU as the endorser.

Note: When your inbox has been ‘stolen’ by proxy, you are notified by an exclamation icon ! in the Inbox.
Click on the icon to view who has taken the proxy. The icon will disappear once it has been viewed.

Inbox Summary o

-~ Inbox |PFroxies | Pools
~
Display || ast 30 Days - ‘ b )
= Inbox Items (2)
13

Abnormal (1)
Orders

Documents (13

3. Pools

Pools allow clinicians that work in a team to manage the endorsing of results and documents for their
patients. Results are sent to a Pool based on a series of rules around the attending doctor and/or speciality.
Pools can be created for an individual attending doctor or by a group of attending doctors.

Messages appear and are treated the same as those within the Inbox, the only difference is that they can be
viewed and be actioned by any member of that pool.

Each medical team will define how the Pool function is to be used for the team. You will need to find out from
your team what the guidelines are for result checking for their patients.

Inbox Summar; R Results X i

Mﬂm B communicate © (Zopen 3l Messane Toumel |, Forward Only | Sy Select Patient 5, Selact al

Pool | caslTesm = Manage Patient Mame: [ Abnormal [ Result Type [1o

Dislay PEEP, Bo Critical: 0 High: 1 Low: 1 Abnormal: 0 Shaw, Peter 1
Last 30 Days = FUNCTIONAL, Jessica Critical: 0 High: 0 Low: 0 Abnormal: 0 Shaw, Peter 1

Filters: | g = MONDAY, Test POS Document - DOC Shaw, Peter 1
HOPPY, Bear POS Document - DOC Shaw, Peter 1

I=) Inbox Items (8) HOPPY, Bear A Document - DOC Shaw, Peter 1
2 Resuls (5) FUNCTIONAL, Jessica A Document - DOC Shaw, Peter 1
e HOPPY, Bear [ Document - DOC Shaw, Peter 1
Abnormal (3) TUESDAY, JANE A Document - DOC Shaw, Peter 3

Normal (5}

= Work Items

I=I Notifications

| | »

<< Previous  Next>>

Important information about management of the message centre

e Critical or urgent results will continue to be notified by phone as per existing Laboratory and Medical Imaging
Department policies.

e Irrespective of the Message Centre function, all patient results can still be viewed in PowerChart.

e Results that have not been endorsed in the Message Centre will be automatically removed after a period of 30
days. This is nhecessary to ensure system speed is optimal.

e The Message Centre is designed to notify clinical staff of patient results and provide a mechanism to record
that a result has been viewed
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