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Entering Alerts in Patient Management

When completing patient details in Patient Management, there are two types of alerts:

1. Patient Alert: Definition of patient alert: an alert that provides hospital staff with specific instruction

admitted on the ward.

e All Calls to Public Relations

e Immediate Family Only

e Limited Visitors

e No Calls to Bedside

e No Information to be Released
e No Visitors

e Referto Nurse in Charge

In Patient Management, patient alerts have been summarised as:

regarding restrictions on patient contact or sensitivity of information whilst the patient is

2. Social Alert: Definition of social alert: an alert involving the care and wellbeing of the patient, requiring

medico legal follow-up and management

e AVO

e Bail Conditions

e  Community Services Order
e  Family Court Order

e Guardianship

In Patient Management, social alerts have been summarised as:

EDD |1. |

Who sees the alert?
Entering an Alert will enable it to be viewed by staff in a number of applications:
1. The Bedboard - viewed by | L0, | B | |zal Precaution | &lert | Process Alert [Mulki]
nursing and admin staff.
The patient alert appears in the :Z
Alert column, represented as a red Mo
exclamation mark.
Mo r A0 Community Services Order
The social alert/s appear in the Mo
Process Alert (Multi) column, next Yes

Pt 1541172012 1... &

P 0112012 1. M
PR 1341142012 1. EVA
1. He

P 11142012 0. MA
Pt 2041172012 1.
Pt 2041142012 1. MOHA

to the patient alert.

2. PowerChart - viewed by all MANALPEET, Elancre Peter Age:16 years MRN: Location:Edgal
o RoL copun;s 1996 Adm:09/11/21
CI | n|Ca| Staff. *# Allergies Not Record... Gender:Male No Information to be Released
Menu q ~ A Summary - cinieo
The patient alert appears in the [Active Problems 8 Clinical Alerts: Patient Non-Clinical Alerts

NONE RECORDED

demographic bar at the top of the
patient’s chart. It also appears on
the Clinical Summary.

The social alert appears on the
Clinical Summary.

No Information to be Released

Social Alert Details:
a0

(Community Services Order

Summary - Clinical Mo Allergies Recorded

‘ [Patient D
n
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3. Scheduling Appointment

Book- viewed by clinical and

admin staff.

The social alert/s appear in the
patient’s demographic bar.

Name: MANALPEET, Elanore Peter

 Mon Clinical Alerts: AY0, Community Services Order

2013
April

123 4567
8 910111213 14
151617 1819 20 21

L]
[2]

MoTuWeTh Fr 5a5u

Books Appointment I

MRN:
Age: 16 Years

Work in progress:

“Appointment Type:

IDeafmess F/U

“Appointment Location:

D eafness Centre

=13 MANALPEET, Elanore Peter
@ Deafriess Rl
E| Current Schedule
E1-{#} Deafness Centre
- 5 Entre

222324 25 26 27 28
29301 2 3 4 &
E 7 & 9101112

*Person Hame:
|MANALPEET, Elanore Peter

1770472013 - Deafness Centre Clinics

I Peadon . Elizabeth B B ley Deafi Centr

208 00 Deatriess Clinic 7| 0B:00 Deafress Clinic (08:00 Deafress

Mutton. Patricia
08:00 Deafriess Clinic

Peacock. Ken
(08:00 Deafness Clinic

ﬁ Person Search

4. Patient Search window - 21|

viewed by clinical and admin WA [ Fami Name it Name [ Wedicae [ MEN__| Sex [ Date ofBith [ Age |
[ | EXAMPLE.Edc 12312312312 1168984 Male 01/01/2012 15 Maonths
staff.
Family M ame First Hame:
. . example, efic
The patient alert appears in the —
search results.
Sex:
— T o
——
Diate of Biith: VIP _IWQMNBR | Enc Type | Enc Typefs] [ Med Service | F.

o o g Endocrinology  C

:I g :ﬂ Mo WVisitors: dW 942143 Inpatient
Search Reset |

| |
ok |

|

Add Encounter I

Cancel Preview.

I Add Person

How alerts are saved

Patient Alert (saved to the encounter)

The patient alert is recorded and saved with the patient’s encounter. This means the alert is only valid for the
patient’s current encounter at the hospital. When the next encounter is created for the patient, any alert from the
previous encounter will not appear.

Social Alerts (saved to the person)

The social alert is recorded and saved with the person’s details. Once a social alert is added, it will always appear
when a new encounter is created. It is therefore important to always view the social alerts for new encounters to
assess if they remain valid or require updating.

How to record an alert

Recording a patient alert

The patient alert can be recorded at the point of admission, or afterwards through the Modify Encounter
conversation.
Recording a patient alert during admission

¢ In the Admission conversation window, select the relevant alert from the Patient Alert drop-down menu.

"3 Admission

~lo/x]

Facilit Encounter Type Urgency of Admission Print Indicator
CHwW j Inpatient j j |Yes d
MAMN MAM Allocation Source Medicare Flag Medicare Number Medicare Expiry D ate Patient Alert
| |Emergency | [Elighle-fust. Resident > [12312312344 |18/04/2013 = -
&l Calls to Public Relations
Immediate Family Only
Title: Farnily Narne First Name Middle Mame: Prefered Farmily Name himitcaclll\r‘isilgrsd "
- o Calls to Bedside
J EIML5D olvatet Mo Information to be Released
—Hesidential Addr Mo Visitors .
Refer ta Murse in Charge
Address Categon Street Address Suburbd T own State .
0AS -| Address Help | | =
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Recording a patient alert after a patient encounter had been created

e Right-click on the patient on the bedboard, select Conversation, then Modify Encounter.
or
Double-click on the Modify Encounter conversation and search for the patient.

¢ In the Modify Encounter conversation window, select the relevant alert from the Patient Alert drop-down menu

# Modify Encounter

Facilit Encounter Type Urgency of Admizsion
IEHW VI Ilnpatienl j Flanned j

AN MAN Allocation Source tedicare Flag Medicare Mumber Medicare Expiry Date ‘stient Alert
[o634072 | 7| |Eligible-Aust. Aesident =] 12312312355 [3011/2018 S1hd ] [ICals to Public Relation 3
Immediate Farmily Only
Title Farnily Mamne First Name Middle MName Preferred Family Mame Limited Yisitors
[Maste: =] [MANALPEET Elanare [Petes [ Mo Calls to Bedsids
Ha Infarmation to be Released
+—Residential &dd Mo Visitars .
Refer to Murse in Charge
Street Address Suburbd/Town State Postcods Country

Recording a social alert (notification)

Due to the medico legal implications, there is a specific process that must be followed when entering social alerts
into the patient’s record.

These are the three things you must do

in Patient Management

A staff member is notified that a social alert needs to be placed in Patient Management
either verbally or in writing (this could be during or after admission).

-

[Z[ 1. The staff member enters a Notification of the social alert into Patient Management.

pu

|Z[ 2. The staff member completes the ‘Adding or Modifying Social Alert onto Patient
Management” intranet form.
This form is electronically distributed to the Medical Records Department and

medico legal team, Child Protection Unit, CHW Switch, and Security.

-

M 3. The staff member sends any copies of documentation supporting the social alert to
the Medical Records Department.

p

Medico legal staff will review the alert request and any documentation which has been
provided. They will change/alter the alert status in Patient Management as required.
They will follow up any documentation which has not been provided. If proven to be a
valid alert, all related documentation will be scanned into the patient’s record.

.

The Medical Records Department will run regular reports which will allow them to remove
alerts which have expired or update expiry dates.

A notification for a social alert can be recorded at the point of admission, or afterwards through the Modify Person
Details conversation.

There are five social alert notifications that can be recorded into the patient’s record. The status of ‘notification’ is
removed by staff in the Medical Records Department after they have assessed the notification request.

AVO Notification

Bail Conditions Notification
Community Services Order Notification
Family Court Order Notification
Guardianship Notification

Recording a social alert notification during admission
¢ |n the Admission conversation window, click on the Alerts tab.
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1

Demographic | Admission | Financial HthOIKinl NektofK\nglgmargency Contact Qarerlnfnrmationl Doctorlmfarmatini Alerts Ilgmpensable

~
I—Pleaze ensure that pou complete the ‘Adding a Social Alert onta Patient b anagement’ intranet form when selecting a social alert from the list below. j
Social Alert

From Available: Tao Selected:

AvD ﬂ Move > |
%0 Notification

Bail Conditions

Bail Conditions Motification w
Cammunity S ervices Order
FTmmumru Servires ﬂrl'inr Nr\rifirij
A N

Social Alert Comment

I

¢ Inthe From Available list, select the relevant alert notification.
(you must choose alerts which contain the word ‘notification’ in the description, the remaining alerts in the list
are used strictly by Medical Records staff only).

e Click on the Move button.
The alert notification is moved over to the To Selected list.

Social Alert
Fram &swailable: To Selected:
AYD Motification ;l 1) Commurity Services Order Motificatio

Bail Conditions

Bail Conditions Motification J Select Al |
Community Services Onder =

Family Court Order

Farrilu Coaurt Mrder Natification
] | i » « |

e Repeat the process for any additional alert notifications.

o Complete the Adding or Modifying a Social Alert onto Patient Management form found on the intranet Forms
page (under Medical Records).

e Send any documentation relating to the alert to the Medical Records Department.
e If necessary, enter any comments about the alert in the Social Alert Comment field.

Social Alert Comment

< x|

|T 5.4.13 - Papemwork sent to Medical Record & intranet form completed.
Information: Please note that the use of Admin Alerts is currently being reviewed by Medical
Records.

Recording a social alert notification after a patient encounter had been created

e Right-click on the patient on the bedboard, select Conversation, then Modify Person Details.
or
Double-click on the Modify Person Details conversation and search for the patient.

¢ In the Modify Person Details conversation window, click on the Alerts tab.

¢ Inthe From Available list, select the relevant alert notification

(you must choose alerts which contain the word ‘notification’ in the description, the remaining alerts in the list
are used strictly by Medical Records staff only).

e Click on the Move button.
The alert notification is moved over to the To Selected list.

Social Alert
From Awvailable: To Selected:
AYD Motification ;l ’ ) Commurity Services Order Motificatio

Bail Conditions

Bail Conditions Motification J Select Al |
Community Services Order -

Family Court Order

Farrilu Coaurt Mrder Natification
] | i » « |

e Repeat the process for any additional alert notifications.

e Complete the Adding or Modifying a Social Alert onto Patient Management form found on the intranet Forms
page (under Medical Records).

¢ Send any documentation relating to the alert to the Medical Records Department.
e If necessary, enter any comments about the alert in the Social Alert Comment field.

How to change an alert

Changing a Patient Alert

Changing the Patient Alert is done through the Modify Encounter conversation.
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e Right-click on the patient on the bedboard, select Conversation, then Modify Encounter.
or
Double-click on the Modify Encounter conversation and search for the patient.

e In the Modify Encounter conversation window, select the relevant alert from the Patient Alert drop-down menu.

Patient Alert

Immediate Family Only
Limited Vigitors

Mo Calls to Bedside
Mo Information to be Released —
MNoVigitors

Fiefer to Murze in Charge

e If the patient alert needs to be removed, click in the Patient Alert field, select the existing alert and press
[Delete].

Changing Social Alerts

If an existing social alert needs to be modified or removed, you must notify the Medical Records Department by
completing the Adding or Modifying a Social Alert onto Patient Management form found on the intranet Forms page
(under Medical Records). Again, if you have any documentation supporting the change of the social alert, send this
to Medical Records. Medical Records staff will review the request and modify the social alerts for the patient as
required.

Opening conversations for patients with existing Social Alerts

e When a patient has a social alert recorded, the next time the Modify Person Details or the Modify Encounter
conversation window is opened for that patient, the following message appears:

Maodify Person Details x|

@ WARMING ; Please check the ALERTS kab For patient specific alerts,

e Click OK.
e The Alerts tab is brought to focus.

Qemographicsl Mext of KinI Mext of Kingl Emergency Contact | Carer Information DECeasedInfor@br@@geas Details

+—Pleaze ensure that you complete the ‘Adding a Social Alert onto Patient b anagement’ intranet fom when selecting a social alert from the fist below.
Social Alert

Farnily Court Order Matification
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