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Firstnet — Cancel Emergency Encounter

When a patient is registered in Firstnet, an emergency encounter is created. In situations where the system freezes
the patient may drop off the Firstnet Tracking Board but still have an “open” emergency encounter.

To ensure the patient is back on Firstnet Tracking Board — a “cancel encounter” action needs to be performed on the
patient.

To do this:

e  While logged into FirstNet click on the magnifying glass icon
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e Search for patient by either MRN / Family Name, First name then highlight the patient found and the
emergency encounter in the bottom half of the screen and click OK
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e The patient’s chart under that emergency encounter will open
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e Click on PM conversation from the main toolbar
e Select Cancel Encounter

Bl TEST. Freeze - 1416751W Opened by Vijatovic, Milica
Task Edit View Patient Chart Links Notifications Mavigation Help

Tracking Board Floor Plan r)} Patient List EZ Launchpoint (=] Message Centre & Multi-Patient Task List ﬁScheduling ES Analytics EZ My Portal EE Primed View

TEST, Freeze = Add Encounter
Add Person

Royal alexandra Hospital for Children

TEST. Freeze Modify Person Details
** Allergies Not Recorded ** EDD Update

Menu Lifetime Relationships
ED View Modify Person
0 E R R [ 100% o
Management Plans Request for Admission (eRFA)
ED Summary X View Encounter Discharge X Summary V'
Allergies :
H = Cancel Discharge =
BTF Observation Chart Patient Demographics .
Cancel Encounter —
Clinical Notes

Patient Contacts =-ci

Clinical Trials
ContinuousDoc Providers == v

Triage information - (w)

Form Browser

Growth Charts Clinical Trials (0) E

Histories

P
P
P
Documentation = 4 =
&
&

Imaged Documents

!
B
!
i
5
)
i
|
!
B
i
I
.

e A Cancel Encounter reminder pop up message will appear: Are you sure you want to cancel this Encounter?
e The Encounter type is in the top left corner for user to double check.

e Click Yes
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e Transaction date/time and reason are already populated.
e Click OK to cancel the encounter
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e The emergency encounter will be cancelled.
e  Go back to Tracking Board
e C(Click on Quick Reg to add the patient again

NOTE: When you search for the patient the second time you will not see that cancelled emergency encounter in the
bottom half of the Person Search window.
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