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724 — Outpatient Downtime Viewer

Information is sent from PowerChart/Scheduling to the 724 Access Viewer in real time. 724 is a view only
program and is used when Scheduling/PowerChart is unavailable. Only information from the current
encounter can be accessed.

Login to 724 Access Viewer

e Click on the 724 Access Viewer icon on your desktop

e Login using your ward specific 724 Access Viewer username and password (found in the Downtime
box/folder)

(= cCERNER
724Access Downtime Viewer

User Name:

Password:

® Cemer Corporation

This program is being used under license from Cemner Corporation of Kansas City, Missouri, USA. Unauthorized use
reproduction, or distribution of any portion of this program may result in severe civil and criminal penalties. Further information
can be found In Help About

Find a Schedule

e The Patient Search screen appears, select Appointment Search from the tool bar

File Help

[ patient Search | Appointment Search | Lab Collection Search | Unverfied Medications
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e Select Dates that you require
e Select Location drop down box and select your clinic

T AppointmentSearch

ppointment Date Between:
11/03/2019 v | 11/03/2019 v

CHW-Ac.Wound Clin 1

CHW-Adol Med Unit

CHW-Asthma Clin 1
CHW-Audiology Dept
CHW-BandBear Clin 1

CHW-CC Burns Clinic

CHW-CF Clinic 1

CHW-Cardiology OPt

CHW-Case Conference

CHW-Child AssessCtr

CHW-Child Development Unit
CHW-Child Life Therapy Department
CHW-Cleft Palate Clinic
CHW-Cranioface CI

CHW-Deafness Centre

CHW-Dental Services
CHW-Department of Neurology
CHW-Department of Orthoptics
CHW-Dept of Res Med v

Click Search

Enter your Username

Select PowerChart Unavailable
Click OK
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Username

Reason for viewing the patient's chart

[ ok || cance

e A schedule will populate for the selected list by appointment times

Printing a Schedule

e Click Print

] T24Access Viewet - oms

e g
Patient Samch | Appontmant Search | Lab Collection Samch | Unvarfied Medcations
T Agpomtment Sawch
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e Select appropriate options from Printing Preferences by using the tick boxes

Printing Preferences
Select the columns from the Appointment Search table to be printed.

Check/Uncheck All

Columns:

[Name

Primary Resource
Primary Order
Location

Phone Number(s)
Remarks

Orientation
® Portrait
() Landscape

e

e Click Finish

Viewing patient information

e Double click on a name to open patient demographic

Lot Updatedt 110319 1035
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e Select the encounter and press OK

Select Encounter

has no encounter. to open the patient’s chart,
FIN Adrmit Date Discharge Date Facility Hurse Unit Visit Type Visit Reason Length of Stay
=] 21/02/19 02:00 21/02/19 23:58 cHW Renal Trestment Centre  Service Degt 0days

e The patient demographic window will open. Use the left hand menu to open appropriate sections of

information to be view

Age: 5 years Famale Location: Renal Clinic 1, ,
NHS: FIN: .-

Status: Outpatient Allergies: No known allergies
Weight Dosing: No Data

[ Patient Infoemation
Last Upcsted: 18/03/13 0841
-
At Date Discharge Dete Faciity Harse Unit Visit Type Vit Remson  Length of Stay.
202019 1502 w19 2358 cHW Reral Cliric | Qutpstient 0dey
Home Address
Gender emal
R
Fine
Insurance
Facilt
Phyician Imformation
Physician Mame Vist Ralationship Active From Actios Until "
>

o Applcations foc . . e

NOTE: Only information relating to the current encounter will display
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