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The 724Access Viewer is a view-only Application and receives information from PowerChart in real 
time. It is used during Downtime to access patient information. Only information from the current 
encounter can be accessed. Each ward has a dedicated Desktop PC to be used during Downtime. 
 
 

Logging in to the 724Access Viewer 
 

 Use the allocated Downtime Desktop PC 

 Double-click the 724AccessViewer icon on the desktop 

 

 Log in using the downtime viewer username and password, found in the Downtime box specific to 
the ward 

 

 

 Note if there is no icon found use the search function in the bottom left of the screen, click the 
magnifying glass and type “724AccessViewer”. Double click the Application to open 

 

 Enter your own PowerChart username in the Audit Information window 



 

 

Downtime- 724 Access Viewer Overview  

© The Children’s Hospital at Westmead. page 2 of 6 
 

 Select PowerChart Unavailable as the Reason for viewing the patient’s chart 

 Click OK 

 

 

 If logging in to ‘724AccessViewer’ is unsuccessful, restart the Desktop PC  

 Personal and Ward logins do not work during a network outage.  

 Log onto the computer using the ‘local user’ login details: 

Username: .\localuser  

Password:  (*$%))))               
i.e. hold the Shift key and type 9845 0000 

 

 If the desktop logs in automatically manually log off by typing “logoff” in the search field 

 

 Use the local user login details to login to the computer.  

 Repeat the steps to login to the 724AccessViewer 
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Accessing Patient Charts 

Select a patient using Patient List tab 

 Select your ward 

 Double-click on a patient to open the patient’s chart.  

Only information from the current encounter can be accessed. Click on column headers to sort 
information e.g. click Name to sort patients by alphabetical order. NHS is the patient’s Medicare 
number. 

 

Select a patient using Patient Search  

 Search for a patient by Name or MRN 

 Click Search 

 Double- click on the patient from the list to open their chart 
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 Patient’s demographics are displayed in the blue banner bar 

 The Navigator Menu on the left contains different information tabs. Click on a tab to see more 
information. 

 The left hand side contains different information tabs 

 Click on a tab to see more information 

 Patient Information: Click on the different tabs to see Demographics, Allergies, Problems and Diagnosis 
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 Lab Results: Change timeframe as required. Only results from the current encounter are displayed 
 

 
 

 Patient Care Results: Measurement Information, Forms and Assessments are available 

 

 Medication Administration: Change timeframe as required. Select Current, Future or Discontinued 
medications 

 

 

 

 Orders: All orders for this encounter are listed 

 
 Vital Signs: This tab contains measurements and in the future BTF. 
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 Documents: All Documents for this encounter are listed, double click on a document to open it 

 
 Intake&Output: A balance of intake and output is listed 

 

 

 
 Scheduled Appointments: Future and Past appointments are listed 
 

 
 

 Microbiology Viewer: All Microbiology results for this enounter are listed 

 Medication Profile: A list of all future, current and discontinued medications 

 


